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Research Center

Mission
To develop and provide access to health information resources and 

technology for disaster preparedness, response, and recovery

Connect people to quality 
disaster health information and 
foster a culture of community 
resiliency

St. John’s Hospital, Joplin, MO after 2011 tornado



Why Librarians and Libraries?
• Information is critical and librarians are information 

specialists
• Librarians are service-oriented, community-based 

resources
• Libraries are information hubs with computers and 

Internet access



The Stafford Act 

• Libraries are “essential community services” eligible for 
federal assistance “for the provision of temporary 
facilities” 

• “Eligible public facilities include police, fire protection/ 
emergency services, medical care, education, libraries, 
utilities and other essential community services.

Robert T. Stafford Disaster Relief and Emergency Assistance Act (Public Law 93-288 as 
amended), 
https://www.fema.gov/robert-t-stafford-disaster-relief-and-emergency-assistance-act-public-law-
93-288-amended 

RP9523.3 Provision of Temporary Relocation Facilities, December 14, 2010 
www.fema.gov/pdf/government/grant/pa/9253_3.pdf 

https://www.fema.gov/robert-t-stafford-disaster-relief-and-emergency-assistance-act-public-law-93-288-amended
https://www.fema.gov/robert-t-stafford-disaster-relief-and-emergency-assistance-act-public-law-93-288-amended
https://www.fema.gov/robert-t-stafford-disaster-relief-and-emergency-assistance-act-public-law-93-288-amended
https://www.fema.gov/robert-t-stafford-disaster-relief-and-emergency-assistance-act-public-law-93-288-amended
http://www.fema.gov/pdf/government/grant/pa/9253_3.pdf
http://www.fema.gov/pdf/government/grant/pa/9253_3.pdf
http://www.fema.gov/pdf/government/grant/pa/9253_3.pdf


Disaster Workforce: 
Professionals and Volunteers



What Disaster Topics Do We Cover?
Events that overwhelm, or threaten to overwhelm, the local capacity to respond. 

Health 
information 

resources for 
professionals

Natural Disasters

All-hazards topics: 
• Children in Disasters

• Mass Gatherings
• Ethics & Legal Concerns

• Emotional Coping with Disasters

Chemical, biological, 
radiation, nuclear and 
explosive causes of 
multiple injuries and 

death                

Pandemic or epidemic 
infectious diseases; 
outbreaks following 

disasters



Disaster Health Information 
• Peer-reviewed scholarly literature
• Journal articles
• Books

• “Grey” Literature
• Reports
• Summaries
• Surveillance data
• Training materials
• Conference proceedings



Evidence-Based Information



NLM Selection Guidelines

• Authoritative and Credible Source
• Relatively Current
• No Point of  View/No Advertisements
• Audience Appropriate
• Accessible and Available
• Language Appropriate
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https://disasterinfo.nlm.nih.gov

https://disasterinfo.nlm.nih.gov/
https://disasterinfo.nlm.nih.gov/


Tools in the Toolkit



Tools in the Toolkit (2)



Tools in the Toolkit (3)



Tools in the Toolkit (4)



Tools in the Toolkit (5)



Tools in the Toolkit (6)



Disaster Lit: 
The Resource Guide 

for Disaster Medicine and Public Health
• Grey Literature

– Training
– Guidelines
– Planning 

docs
– Reports

• Enter search 
term or phrase



Disaster Lit Search



Disaster Lit Search Features

• Search 
features
– Stemming
– Boolean 

AND, OR, 
NOT

– Filters

• Content
– Nearly 

12,000 
records



Sample Resources from 
Disaster Lit Search



Disaster Lit: More Examples



PubMed



PubMed – Search Results



PubMed – Free Full Text



Emergency Access Initiative (EAI)
http://eai.nlm.nih.gov Sample Journal Titles

• American journal of infection control
• Burns
• Depression and anxiety
• Environmental toxicology and 
• pharmacology
• Journal of emergency medicine
• Journal of traumatic stress

Sample Book Titles
• Merck manual of diagnosis and 

therapy
• Public health and prevention 

management
• Trauma
• Emergency medicine procedures
• Infectious diseases: the clinician’s 

guide to diagnosis, treatment and 
prevention

• AHFS Drug Information

http://eai.nlm.nih.gov/
http://eai.nlm.nih.gov/
http://eai.nlm.nih.gov/


Web Pages: Information Guides



Zika Virus Health Information Resource 
Guide

https://disasterinfo.nlm.nih.gov/dimrc/zikavirus.html



Special Populations and 
Disasters 

http://disasterinfo.nlm.nih.gov/dimrc/children.html       https://disasterinfo.nlm.nih.gov/dimrc/pregnantwomen.html 

http://disasterinfo.nlm.nih.gov/dimrc/children.html
https://disasterinfo.nlm.nih.gov/dimrc/pregnantwomen.html
http://disasterinfo.nlm.nih.gov/dimrc/children.html
http://disasterinfo.nlm.nih.gov/dimrc/children.html


Hazmat/CBRN Tools
• WISER: Wireless Information System for 

Emergency Responders http://wiser.nlm.nih.gov 
• System to assist first responders and first receivers in 

hazardous material incidents. 

• CHEMM: Chemical Hazards Emergency 
Medical Management  http://chemm.nlm.nih.gov

• Guidance on planning, response and recovery related to 
chemical mass casualty incidents.

• REMM: Radiation Emergency Medical 
Management http://www.remm.nlm.gov

• Guidance about clinical diagnosis and treatment of radiation 
injuries during radiological and nuclear emergencies. 

http://wiser.nlm.nih.gov/
http://chemm.nlm.nih.gov/
http://www.remm.nlm.gov/


WISER
http://wiser.nlm.nih.gov

 
• Data on 400+ chemicals, 20+ 

radiologic agents, and CDC 
Category A biologic agents 

• Tools and reference materials

• Triage algorithms, ERG 2012, 
WMD Response Guidebook 

• Radiation procedure 
documents, Dose Estimator, 
Unit Converter and more

http://wiser.nlm.nih.gov/
http://wiser.nlm.nih.gov/
http://wiser.nlm.nih.gov/
http://wiser.nlm.nih.gov/


CHEMM

http://chemm.nlm.nih.gov

• Tool for mass casualty 
chemical events

• Scope :
• Training
• Planning
• Response during 

event

http://chemm.nlm.nih.gov/
http://chemm.nlm.nih.gov/


REMM
http://www.remm.nlm.go

v

• Radiation principles (e.g., 
exposure vs. 
contamination)

• Patient management 
algorithms

• Initial onsite activities
• Decontamination 

procedures
• Assess internal 

contamination
• Countermeasures

http://www.remm.nlm.gov/
http://www.remm.nlm.gov/
http://www.remm.nlm.gov/


Typical Go-Bag
• Safety items
• Communications
• Hygiene
• Medical supplies
• Navigation 

devices
• Tools
• Food



What about INFORMATION?
Why do you need 
information?

– Preparedness
– Decision making
– Situational 

awareness
– Informed response
– Recovery 

Information you may 
need:

• Evidence-based public 
health information

• Maps
• Situation status
• Decision tools
• Alerts/News
• Social 

media/Connectivity
• Reference tools



Disaster Apps: Digital Go-Bag

• Internet can be unreliable in emergencies
• Information portability
• Space saver; nearly unlimited capacity
• Information literally at your fingertips

http://disasterinfo.nlm.nih.gov/dimrc/disasterapps.html

http://disasterinfo.nlm.nih.gov/dimrc/disasterapps.html
http://disasterinfo.nlm.nih.gov/dimrc/disasterapps.html


Disaster Apps and 
Mobile-Optimized Web Pages

Page adjusts for web, 
tablet or smartphone



App/Web Page Selection Criteria

• Authoritative and credible source
• Provides useful, current content
• No point of view
• Ease of use 
• Free (with some exceptions)



Points About Apps

• Type of app 
– Stand-alone/Native
– Mobile-optimized Website
– Hybrid

• Size/speed of the app
– space issues
– effects on battery life



MedlinePlus
https://www.medlineplus.gov/ 

• Consumer-or
iented 
materials

• Carefully 
selected links

• 17+ topic 
pages

https://www.medlineplus.gov/
https://www.medlineplus.gov/
https://www.medlineplus.gov/


HealthReach
http://healthreach.nlm.nih.gov/

Health 
information 
in many 
languages,
for patients
& providers

http://healthreach.nlm.nih.gov/
http://healthreach.nlm.nih.gov/


NLM Disaster Information
 Specialist Program

https://disasterinfo.nlm.nih.gov/dimrc/disasterinfospecialist.html 

*Support for librarians providing disaster 
information outreach to their communities.*

▪ Identify roles for librarians in all phases of disaster 
work: preparedness, mitigation, response and recovery.

▪ Encourage librarians to participate by building a 
community of practice and a culture of preparedness.

https://disasterinfo.nlm.nih.gov/dimrc/disasterinfospecialist.html
https://disasterinfo.nlm.nih.gov/dimrc/disasterinfospecialist.html
https://disasterinfo.nlm.nih.gov/dimrc/disasterinfospecialist.html


Working with Disaster Workforce
• Supporting Incident Command 

Centers
• Participating in call centers 

taking questions from the public
• Developing FAQs for local 

emergency preparedness and 
response and making them 
easy to locate

• Monitoring social media and 
authenticating information for 
situational awareness

• Aggregating and compiling 
information to support public 
health decision-making



Stay Connected and Informed

• Monitor our home page

• Twitter - @NLM_DIMRC

• Email updates

• RSS feeds

• DISASTR-OUTREACH-LIB 
listserv, 1400+ 
subscribers

• Monthly webinars that are 
open to all



Content Syndication

Embed our 
content and 
keep up to 
date with no 
effort

https://digitalmedia.hhs.gov 

https://digitalmedia.hhs.gov/
https://digitalmedia.hhs.gov/
https://digitalmedia.hhs.gov/


Contact Information

Elizabeth Norton
Technical Information Specialist
Disaster Information Management Research Center
Specialized Information Services
National Library of Medicine
nortone@nlm.nih.gov
dimrc@nlm.nih.gov 
(301) 827-5889

mailto:nortone@nlm.nih.gov
mailto:nortone@nlm.nih.gov
mailto:dimrc@nlm.nih.gov
mailto:dimrc@nlm.nih.gov

